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Challenges of Digital Transformation in Palestinian Education in
Gaza during Wars and Crises from Teachers ' Perspective

Wisam Isbeitan Salah

Ministry of Education and Higher Education, Der AL-Balah,
Gaza Strip, Palestine

Second Author 2

Ministry of Education and Higher Education, Der AL-Balah,
Gaza Strip, Palestine

Aabstract

Objectives: This study aims to identify the level of challenges facing digital
transformation in Palestinian education in Gaza from teachers' perspectives
during wars and crises. It also examines whether there are significant differences
in teachers' perceptions according to gender, academic qualification, years of
service, educational stage, and displacement status.

Methods: The study employs the descriptive-analytical approach.

Results: The findings reveal that the overall level of challenges facing digital
transformation in Palestinian education in Gaza is high. Technical and financial
challenges rank first, followed by social and psychological challenges, and then
administrative, human, and educational challenges. The results also indicate that
the exceptional circumstances associated with war, electricity and internet
outages, weak digital infrastructure, and limited financial resources significantly
hinder digital transformation efforts.

Conclusion: The study recommends improving digital infrastructure, providing
sustainable funding sources, strengthening digital training programs for teachers,
and developing digital educational platforms to support the continuity of
education during times of crises.

Keywords: Digital transformation, Palestinian education, Gaza Strip, wars and
crises, digital education, educational challenges.
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